
CONTACT DETAILS:
300–123 Front St. W.
Toronto, ON M5J 2M2
Tel: 415-888-8142
Cell: 416-565-9118
Bill.Johnstone@crawco.ca

W.W. (Bill) Johnstone
Executive General Adjuster (EGA), Senior Vice
President, the Americas, Crawford GTS

INDUSTRIES:
Marine and Transportation, Media and Entertainment

SPECIFIC HANDLING:
Pollution (Casualty), Environmental (First Party), Transport and cargo

QUALIFICATIONS:
BA, McMaster University
Fellow Chartered Insurance Professional
Fellow of the Insurance Institute of Ontario
Certified Fire & Explosion Investigator
Licensed Independent Adjuster, All Lines

EXPERIENCE:
1997-Present, Executive General Adjuster, Crawford & Company
1989-1997, All Lines Adjuster, Crawford Adjusters
1987-1989, All Lines Adjuster, Liberty Mutual

SELECTED ASSIGNMENTS:
2009 Pollution, coal tar oil - $32 million
2008 Pollution, oil spill - $17 million
1999 Meat processing plant fire - $6 million
2007 Transport cargo loss - $2.5 million
2006 Train derailment - $2 million
2005 Equipment damaged by tornado - $1.5 million


