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Crawford CAT Team Responding to Wildfires in Slave Lake, Alberta

TORONTO (May 18, 2011) — Crawford & Company (Canada) Inc. has begun organizing to
deploy adjusters into the area affected by the wildfires that have struck Slave Lake, Alberta.
Adjusters are ready to assist with the damage and devastation being caused by the fire.

"We are in full planning mode given the current situation in Slave Lake and surrounding areas.
Fortunately there has been no loss of life or serious injuries to the residents of this community.
We are discussing the claims needs with our clients by the hour to determine resources required
and we will deliver effective services to those residents and commercial entities.” said chief
executive officer, John Sharoun.

He added, “We have already received numerous large losses, both commercial and residential.
We will be deploying our Global Technical Services (GTS) personnel, regular field adjusters, as
well as our dedicated catastrophe adjusters to the area as soon as we have clearance to enter.”

Should you have any questions or require assistance, please contact:

Mike Koch, Property & Catastrophe Manager
519-389-7314

Mike.Koch@crawco.ca

Walter Waugh, Vice President Western Canada
403-390-7383 (cell)

403-266-3933 ext 237 (office)
Walter.Waugh@crawco.ca

About Crawford

Crawford & Company (Canada) Inc. is a wholly owned subsidiary

of Crawford & Company. Based in Atlanta, Ga., Crawford & ICTA
Company (www.crawfordandcompany.com) is the world's largest Gag“.;’.‘;ﬁ,?:niﬁi‘c‘:,ﬁ'gﬂ‘;',25“‘“6
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independent provider of claims management solutions to the risk
management and insurance industry as well as self-insured entities, with an expansive global network
serving clients in more than 70 countries. The Crawford System of Claims Solutions® offers
comprehensive, integrated claims services, business process outsourcing and consulting services for

major product lines including property and casualty claims management, workers compensation claims


http://www.crawfordandcompany.com/

and medical management, and legal settlement administration. The Company’s shares are traded on the

NYSE under the symbols CRDA and CRDB.
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For more information please contact:
Gary Gardner

1-800-522-1380
Gary.Gardner@crawco.ca
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